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Last week I went to Misri Shah telephone exchange to 
deliver a complaint letter to the DE regarding my phone 
line which is mysteriously being used by someone for long 
distance calls. I thought I would have a little chat with the 
DE to initiate an investigation. I arrived at 9.10 am and to 
my utter surprise the offices were locked. A lone guard 
informed me that “Saab log bohot der is aatte hain” He 
advised me to come around ten thirty-ish. Traveling to 
office which about 20 KM away and coming back did not 
make any sense. I inquired from the guard if he could do 
me a favor and deliver the letter to the sahib. “Saab Aaj kal 
to koi CHAI PANI ke bagair Khat bhi nahin leta”. The man 
was clearly suggesting that only bribe could solve my 
problem or I come should later. Everyday something 
happens that breaks you inside and you wish you had a gun. 
 
This incident may seem very insignificant to many but I am 
sure a lot of us can tell the level of rot that has engulfed this 
nation. Everybody is talking about the height of corruption 
around while everyone is shamelessly asking for illegal out 
in the open and have all the justification for it. Mostly 
corruption is an activity that leaves no proof, i.e. generally 
speaking. I simply can not complain about this man just 
like I cannot complain about the cop who wants some 
money because I do not have Highway Code book in my 
car, or a cash clerk who charges me a tiny amount more 
than required. From a petty peon to the highest office in the 



country, it is a free for all. Who ever can get away with 
whatever. 
 
I think this incident took place the same day or the day after 
the newspapers carried this giant government ad for the 
champions of reform who are going to rebuild the nation 
and pull us out of major catastrophe that is looming. Being 
associated with the subject I searched for the word 
Planning and design but could not find it except for a single 
mention somewhere in a sentence. I would like to believe 
that perhaps the planners of this program are actually 
seeking reform ideas to re-plan and redesign.  History is 
replete with hundreds and thousands of policies and 
programs that have failed in the past. The fear is that this is 
also going to become an exercise in futility and a very dear 
one. A lot of well meaning people have sat at the steering 
in the last 50 years and ended up either very rich or totally 
messed up themselves without appreciating that something 
could be wrong with the engine. We are mostly victims of 
the systems.  
 
A couple of answers come to mind. First, the day we 
exorcise the ghost of the East India company from within 
ourselves and demolish the structures on which the 
government machinery survives we may enter a new dawn. 
Obviously we will have to revamp, redesign and strengthen 
our institutions and systems beginning with the Justice 
department. This will probably be the biggest planning 
exercise the country can ever undertake. And proper 
planning is the where we have been the weakest. Wishful 
thinking? 



 
A relatively simpler answer is Rule of Law. Sounds very 
hypothetical and out of the text book but one has to believe 
that this is only, the only way, peaceful societies can and 
have survived with. Sounds extremely difficult when 
everything under the sun has a price tag and we have a 
history of returning the same law makers who are the 
biggest law breakers of the country to the assemblies. Can 
we just plan for non-selective laws and instant justice? I am 
sure someone amongst us is working on it. Can we just 
Plan for Justice and Rule of law. 
 
These are our dark ages coupled with a lot of terror. 
Dacoits, thieves and thugs are ruling the streets. We can’t 
even reprimand an obnoxious beggar who enters boldly in 
our shops or offices only for fear of mischief. He or she can 
break our glass panes and run away and we have no where 
to complain. There is no redress of grievances. If your 
neighbor commits a crime you would call the police, if the 
police commits the crime who do you call?  There is 
absolutely no place one can seek justice. When the 
common man comes to his breaking point he also wants to 
become a criminal. This is exactly what has happened to 
our society and has become a proverbial vicious circle. The 
sole reason is absence of rule of law and justice. The 
breakdown is evident in each and every sector and almost 
each and every level, including the justice department. This 
has ruined the ‘basic character’ and all the institutions of 
the country.  Can we just plan for Justice and Rule of Law 
as a starter and save a lot of time and resources of 
extremely poor and debt ridden country. 
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